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Welcome to Rosie’s Retreat
CREATING THE ULTI-MUTT EXPERIENCE with a 5 Star Local Authority Rating
Thank you for choosing our Retreat to board your dog! At Rosie’s, we are committed to ensuring each pet receives personalised attention, enrichment and socialisation tailored to their unique needs. We understand how difficult it is to be away from your companion, so we want to make sure our pet parents have peace of mind knowing their beloved pooches are in good hands.
PLEASE READ THE FOLLOWING INFORMATION
If your dog is coming for boarding, please provide:
· Food
· Lead, collar/harness/head collar
· Any medication they need
· OPTIONAL: their bed, a blanket or toy from home
We provide everything else!
KENNEL COUGH VACCINATION: Your dog must wait three weeks after receiving this vaccine before they attend our facility. This vaccination is not mandatory. Other mandatory vaccinations include distemper, hepatitis, parvovirus, and leptospirosis. 
Please fill out the information in this registration pack and email it over to us once completed.

Follow us on social media for a chance to see your pup featured and to keep up with the day-to-day fun at the retreat!
@rosies_retreat24
Rosie’s Retreat – Luxury Dog Day Care and Boarding





Registration Form

	YOUR INFORMATION                      

	Your Name
	
	Home Phone
	

	 Address
	
	Mobile Phone
	

	
	
	Email Address
	

	
Postcode
	
	



YOUR PETS INFORMATION

Name:____________________				
Breed:____________________
Colour:___________________
Age/DOB:_________________
Male/female:______________
Spay/castrated:____________
When was procedure carried out?______________________
Flea treatment last given and date______________________
Worming treatment last given and date__________________
Insurance company and policy number_______________________
	VETERINARY INFORMATION

	Name:
	
	
	Phone:
	

	Address:
	
	
	Email:
	

	
	
	
	
	

	
EMERGENCY LOCAL CONTACT PERSON
Must be completed – Must not be the owners

	Name:
	
	
	Relationship:
	

	Phone:
	
	
	Email:
	

	
	
	


	
	
	


Rosies Retreat Medication and Emergency Vet Form
The vet details for Rosie’s Retreat are: 
White Mill Veterinary Practice
Ash Road
Sandwich
CT13 9JB 
Telephone: 01304 611999
I __________________________________________ (Owner’s Name), owner of ____________ authorise Rosies Retreat Ltd to make emergency veterinary medical decisions for the pet described below if I cannot be reached.  Where applicable I have also listed guidelines and limitations for care.  I accept financial responsibility for the emergency care of the pet(s).
Relevant medical history
	Name of medication(s)
	Dose
	Frequency
	How is medication administered?

	

	
	
	

	

	
	
	

	

	
	
	



Other instructions if applicable: ______________________________________________________________________
______________________________________________________________________
· I authorise emergency veterinary care and will deal directly with the vet regarding costs.
· I do not authorise euthanasia without my direct consent.
· In the event of my pet’s death, I wish for the following to be done with his/her remains_________________________________________________


____________________	    ____________________	      ___________________
Owner’s name (print)		Signature		Date

Daily Enrichment programme.
	Time
	Activity

	7:00–8:00am
	Morning welfare checks, toilet breaks, breakfast (boarding dogs), medication and fresh water.

	8:00–10:00am
	Arrival/departure of daycare and boarding dogs, health checks, supervised introductions, social play, Wild Paddock and scent enrichment.

	10:00–10:30am
	Rest period with calming enrichment, chews or puzzle toys.

	10:30am–12:00pm
	Agility paddock, sand pits, individual enrichment and off-site walks for boarding dogs (where appropriate and with owner consent).

	12:00–1:00pm
	Lunch (where required), medication, welfare checks and fresh water.

	1:00–2:30pm
	Quiet rest period.

	2:30–4:00pm
	Social play, Wild Paddock, training, scent games and additional off-site walks for boarding dogs where required and weather permitting.

	4:00–6:00pm
	Arrival/departure of daycare and boarding dogs, evening meal (boarding dogs), medication, gentle exercise and one-to-one interaction.

	6:00–7:00pm
	Calm enrichment, grooming, final welfare checks, bedtime routine and relaxing music played for approximately six hours.


Terms, Conditions and Waiver Consent Form-Rosie’s Rules
Dog(s) name. ____________________
By using our services, you agree to the following terms and conditions. This agreement shall apply to all day and night boarding visits by your dog to Rosie’s retreat. - Important please read
1 Reservations must be made in advance and are subject to availability.
1.1 A non-refundable deposit of 20% is required to secure a booking. 
1.2 Full balance is due 14 days before any stay and is non-refundable once paid.
1.3 The balance for day boarding sessions should be paid upon booking.
1.4 Day boarding payments are non-refundable but can be rescheduled with a minimum of 24 hours’ notice.
1.5 Please ensure full balance has been paid 2 weeks before dropping your dog off or the booking could be cancelled.
1.6 We accept all major credit/Debit cards, cash or bank transfer. Card payments over £250 will incur a small admin fee.
1.7 No refunds will be given for early pickups.
1.8 During holidays and holiday weekends (New Years Eve and Christmas day), extra charges apply. 
1.9 Payment is to:
 Rosies Retreat Ltd.
 Sort code: 04-00-06
 Account: 62593234
2. Health and Safety
2.1 No intact male dogs over 18 months.  They must be castrated past this age.  We have verified this with our Registered Vet White Mills.
2.2 All dogs must be up to date with the following vaccinations:
- Distemper, infectious hepatitis, parvovirus
- Leptospirosis  
- Kennel Cough is not mandatory 
2.3 Proof of vaccinations must be provided and recorded by Rosie’s Retreat before your dog stays. It is the owners responsibility to forward up to date vaccination records, we reserve the right to refuse entry if we do not have this documentation.
2.4 If my dog has had a kennel cough vaccination they cannot be at the retreat for three weeks from when it is administered.
2.5 I understand that as a requirement, when visiting Rosie’s Retreat, my dog(s) must wear a safety tag with their details on. 
2.6 I give permission for an alternative lead to be used on walks if staff feel it’s necessary for safety. 
2.7 I give permission for my dog/dogs to be walked with other dogs off site.
2.8 I consent for my dog/dogs to share outdoor and communal space with other dogs at the setting. (outdoor meaning paddocks and communal space between)
2.9 I consent to dogs from my household sharing a room together unless separate bookings have been made.  I also give permission to separate my dogs into separate units should any problems arise.
3. Health
3.1 Dogs must be free from contagious diseases, parasites and must be in good health generally. They must also be currently on all required vaccinations and not have been ill in the last 30 days. 
3.2 Owners must inform us of any medical conditions, allergies or dietary restrictions and remind us on arrival please.
3.3 In case of illness or injury, we will attempt to contact the owner or emergency contact provided.  If immediate care is needed, we reserve the right to seek veterinary care at the owner’s expense. 
3.4 I understand that while my dog(s) is fully vaccinated, that vaccines are not guaranteed and there is a small risk that my dog(s) may contract a contagious disease or illness. 
3.5 If worms are found within your dog’s faeces, or flea/parasites on them, then you give Rosie’s Retreat permission to contact my vet, (if not we will use our registered vet Whitemills) to seek advice and medication, and administer the medication to deal with the worms/parasites immediately. 
3.6 I understand if my unspayed female dog comes into season she may be kept separate from other dogs for the duration of the stay.
3.7 You may find that your dog naturally loses some weight with us during their stay, this is down to the amount of activity they have at the retreat.  Please include some extra food, in case we have to increase the amount of food they have, whilst with us.
3.8 Extra food provided by us will be charged at £5 per 24 hour period.
3.9 I allow Rosie’s Retreat to offer an alternative healthy feed to my dog if it refuses to eat after 72 hours.  Rosie’s will follow your food plan provided.  Dogs are fed in their separate rooms at all times.  If households need to be separated to feed, this will also be accommodated.
4. Behaviour and safety
4.1 Any dog exhibiting aggressive or dangerous behaviour may be refused service or removed from the facility. 
4.2 I (the owner) represent that my dog(s) is social and has not harmed or shown threatening behaviours towards any person or other dog.  I understand that Rosie’s Retreat reserves the right to remove my dog(s) from the play area and place my dog(s) in a separate holding area should my dog(s) display any unwanted behaviours.
4.3 Please bring your dog’s crate if that is how they prefer to sleep, we have crates available at an additional deposit of £50 which would be returned to you if no damage is done to the crate during the stay.  If any damage is done to our buildings i.e. electrics, walls and woodwork by your dog being destructive for no reason we will charge you for the repairs.  All dogs have an enrichment programme and exercise programme for their health and wellbeing and that of others around them.
5.Personal items
5.1 We are not responsible for loss or damage to personal items brought to the facility such as toys, bedding or collars. 
6. Pick up and drop off
6.4 If I or my authorised contact cannot pick up my dog(s) at the agreed pick-up time, I authorise Rosie’s Retreat to provide additional overnight and daycare services at my expense. 
6.1 Dogs must be picked up during designated hours 
8am-10am 
4pm-6pm
6.2 I understand that boarding is on a 24-hour system, and if I pick-up my dog(s) after 24 hours on the pick-up date that I will incur an additional day rate fee.
6.3 If dropped off during the morning slot and collected at the afternoon slot, a day rate is added to the total balance. 
7. Liability
7.1 We are not liable for injuries caused by other dogs or circumstances beyond our control. 
7.2 Rosie’s Retreat is not responsible for any injuries, illnesses or deaths that may occur while the dog(s) is in our care, except in cases of gross negligence or wilful misconduct. 
7.3 I understand that although all dogs are fully supervised, incidents of injuries may occur from playing with other dogs, which includes but not limited to bites, scrapes, scratches and sprains. 
8. Consent
8.1 By using our services you consent to Rosie’s Retreat using photos or videos of your dog for promotional purposes.
8.2 By using our services you consent to the policies and procedures used at Rosie’s Retreat to maximise welfare and safety.
9. Amendments
9.1 We reserve the right to amend these terms and conditions at any time.  Changes will be communicated via email, our website, and Facebook. 
10 Governing Law
10.1 These terms and conditions are governed by the laws of the United Kingdom. 
By signing below, you acknowledge that you have read, understood and agree to each of these terms and conditions.
Signature; ____________________________________________________________
Name: ___________________________Date: ______________________________

Rosies Retreat Ltd, Foxborough Hill, Woodnesborough, Kent CT13 0NY 
07931 834591 
rosiesretreat24@gmail.com
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