
Welcome to Rosie’s Retreat
Thank you
Thank you for choosing Rosie’s Retreat, here your Dog will enjoy fun-filled days of walks, playing fetch, and lots of belly rubs. We understand how difficult it is to be away from your companion, and for them to be away from you. Our goal is to make sure your Dog is happy, safe, and comfortable – and that you can feel rest assured that they’re in good hands and having a great day whilst you’re apart!
About Us
We are a Premium dog boarding facility dedicated to providing a safe, fun, and nurturing environment for dogs. Founded on the principle of love, caring, and expertise, we prioritise the well-being and happiness of every furry guest entrusted to us. Our highly trained staff members are passionate about dogs and are committed to ensuring each pet receives personalised attention, enrichment and socialisation tailored to their unique needs. At Rosie’s Retreat, we strive to create a home from home feel where dogs can play, relax and thrive, giving pet parents peace of mind knowing their beloved companions are in good hands.
Mission and Philosophy
At Rosie’s Retreat our mission is to provide a safe, stimulating, and loving environment where dogs can thrive both physically and emotionally. Through personalised care, socialisation, and enrichment activities. We aim to enhance the overall well-being of every furry guest entrusted to us and peace of mind for the owner.
Our Philosophy is grounded in a deep commitment to the happiness, health, and individuality of every dog in our care. We believe in fostering strong bonds with our furry guests, cultivating a sense of belonging, and promote positive interactions within our community. With a focus on compassion, integrity, and continuous improvement, we strive to exceed expectations, ensuring that every visit to Rosie’s Retreat is a joyful experience for both dogs and their families.


	Rosie’s Retreat Registration Form
	

	
	



	YOUR INFORMATION                      MULTIPLE BOOKING

	Your Name
	
	Home Phone
	

	 Address
	
	Mobile Phone
	

	
	
	Email Address
	

	
Postcode
	
	
	



	YOUR PET’S INFORMATION

	

		
	Name:
	
	
	Yes
	No
	

	
	
	Breed:
	
	
	☐
	☐
	Spay/Castrated

	
	
	Colour:
	
	
	☐
	☐
	House Trained

	
	
	Age:
	
	
	☐
	☐
	Microchipped
Please enter number below

	
	
	
	☐ Male      ☐ Female
	
	
	
	
	





	VACCINATION RECORD

	Name of vaccination:
	
	
	Last administered:
	

	Flea treatment:
	
	
	Last administered:
	

	Wormer treatment:
	
	
	Last administered:
	





	VETERINARY INFORMATION

	Name:
	
	
	Phone:
	

	Address:
	
	
	Email:
	

	
	
	
	
	

	

EMERGENCY LOCAL CONTACT PERSON
Must be completed 

	

	Name:
	
	
	Relationship:
	

	Phone:
	
	
	Email:
	

	
	
	
	
	









	
	
	
	
	

	PARENT/GUARDIAN NAME
	
	PARENT/GUARDIAN SIGNATURE
	
	DATE






Rosies Retreat Medication and Emergency Form For Vet’s.

I __________________________________________ (Owner’s Name), owner of the below described pet, authorise Rosies Retreat Ltd to make emergency veterinary medical decisions for the pet described below if I cannot be reached.  Where applicable I have also listed guidelines and limitations for care.  I accept financial responsibility for the emergency care of the pet(s).

Owner’s name _____________________________________________________________________
Phone number ________________________________
E-mail address ______________________
Emergency local contact information
Relationship to owner_________________________________
Name ________________________________
Address ______________________________________________________________________
Phone number ________________________________
E-mail address ________________________________
Dates of any recent international pet travel______________________________________
Name of Pet________________________________
Age and Date of birth of pet__________________
Weight___________ Gender______________
Description and breed of pet___________________
Relevant medical history
	Name of medications
	Dose
	Frequency
	How is medication administered?
	Other notes

	

	
	
	
	

	

	
	
	
	

	

	
	
	
	

	

	
	
	
	

	

	
	
	
	


Other Instructions if applicable________________________________________________________________________________________________________________________________________________________________________
· I authorise emergency veterinary care and will deal directly with the vet regarding costs.
· I do not authorise euthanasia without my direct consent.
· In the event of my pet’s death, I wish for the following to be done with his/her remains_________________________________________________

Rosie’s Retreat vet details are White Mill Veterinary Practice, Ash Road, Sandwich, CT13 9JB Telephone: 01304 611999


______________________	________________________	___________________
Owner’s name (print)	Owner’s signature		Date

Rosie’s Retreat,About Your Dog

BEHAVIOUR
Is your dog food or toy possessive? ☐ YES   ☐ NO
Comments:		

 Has your dog ever bitten another pet or human? ☐ YES   ☐ NO (If yes, please explain)
Comments:	

 Does your pet interact with other Pets/Dogs?
Comments:		
		
 Does your pet suffer from separation anxiety? ☐ YES   ☐ NO If yes, how do you handle this?
Comments:	

Is your dog fearful of loud noises, including thunder & lightning? 
YES ☐ NO ☐ If yes, how afraid? ☐ Just a little ☐ Very afraid ☐ Needs to be medicated
Comments:

Does your pet have any other fears or anxieties? ☐ YES   ☐ NO
Comments:	
	

WALKS & OUTDOORS

Will your dog go out in the rain? ☐ YES   ☐ NO
Comments:		
			
On walks, is your pet reactive when it sees people or other dogs? 
Yes ☐ No ☐
If yes, how do you manage this? Comments:	
	
How often do you walk your dog? How long each time?
Comments:	
Do you give consent for your dog to be walked with other dogs? Yes☐ No☐ 
Do you give consent for your dog to share an outdoor area with another dog from the same household? Yes☐ No☐
Do you give consent for your dog to share an outdoor area with another dog NOT from the same household? Yes☐ No☐
 Do you give consent for your dog to share the same unit as another dog from YOUR household? Yes☐ No☐
Do you give consent for your dog and any other dog from your household to be separated into different units, if any problems arise? Yes☐ No☐

PLAYTIME
What is your pet’s favourite game to play?
Comments:		

What is your pet’s favourite form of affection?
Comments:		

ADDITIONAL INFORMATION
Feeding times:                           Quantity:

Approximately how much water does your dog drink in a day?
Comments:		
	
What are the typical toilet times?
Comments:	


Please only provide the following for your dog.
· Food.
· Lead and collar/Harness.
· Any Medication.
· A familiar blanket or toy from home.
We provide everything else!


OFF LEAD DISCLAIMER

At Rosie’s Retreat we strive to provide enriching experiences for the dogs in our care, including off-leash activities in designated off-site locations such as parks, trails, or secure open spaces. While we take every precaution to ensure the safety and well-being of your dog, off-leash activities come with inherent risks.
Acknowledgment of Risk
By signing this disclaimer, you acknowledge and agree to the following:
1. Off-Leash Permission- You grant Rosie’s Retreat staff permission to allow your dog to be off-leash in approved off-site locations.
2. Supervision & Safety- our staff will make reasonable efforts to monitor and control off-leash dogs, but we cannot guarantee that all risks will be eliminated.
3. Potential Risks- You understand that off-leash activities may expose your dog to risks, including but not limited to:
Interaction with other animals or wildlife
Natural hazards such as uneven terrain, bodies of water, or vegetation
Unexpected behaviours, including your dog running away despite recall training
Accidents, injuries, or unforeseen incidents beyond our control
4. Health & Fitness-you confirm that your dog is physically capable of participating in off-leash activities and does not have any medical conditions that would make off-leash play unsafe.
5. Liability Release -You agree to release, indemnify, and hold harmless Rosie’s Retreat its owners, employees, and affiliates from any claims, injuries, losses, or damages that may occur because of off-leash activities.
6. Emergency Response- In the event of an injury or emergency,  Rosie’s Retreat will take appropriate action, including seeking veterinary care if necessary, at the owners expense.

I, the undersigned, have read and understood this disclaimer and voluntarily allow my dog to take part in off-leash off-site activities. I assume all associated risks and agree to hold Rosie’s Retreat Ltd harmless from any liability arising from these activities.
Owner Name: _____________ Dog Name: ___________
Signature: ____________________Date: ___________




















Rosies Retreat Photo Release	


I, 					, hereby grant Rosies Retreat Ltd, its representative, and employees’ permission to take and use photographs, videos, or other digital media (“photo(s)”) in all its publications, including web-based publications, without payment or other consideration.

I understand and agree that these materials will become the property of Rosies Retreat Ltd and will not be returned. I hereby authorise Rosies Retreat Ltd to edit, alter, copy, exhibit, publish or distribute these photos for purposes for any other lawful purpose. In addition, I waive any right to inspect or approve the finished product wherein my/my pets likeness appears. I waive any right to royalties or other compensation arising or related to the use of the photos. I hereby hold harmless, release, and forever discharge Rosies Retreat Ltd from all claims, demands, and causes of action which I, my heirs, representatives, executors, administrators, or any other persons acting on my behalf or on behalf of my estate have or may have by reason of this authorisation.
In signing this consent, I give authorisation to use my name and my pet’s name and information as printed below.
I HAVE READ AND UNDERSTAND THE ABOVE PHOTO RELEASE.


PET’S NAME			DATE	
				
YOUR NAME		YOUR SIGNATURE		DATE 


Rosie’s Retreat
Terms, conditions and waiver consent form

Dog(s) name. ____________________
Introduction
Welcome to Rosie’s Retreat. By using our services, you agree to the following terms and conditions.  Please read them carefully to ensure you understand our policies and procedures.
This agreement shall apply to all boarding visits by your dog to Rosie’s retreat. 
I represent that I am the legal owner or authorised by the owner of the dog(s) described on the application. 
1 Reservations must be made in advance and are subject to availability.
1.1 A non-refundable deposit of 20% is required to secure a booking. 
1.2 Full balance is due 14 days before any stay. 
1.3 The balance for day boarding sessions should be paid upon booking.
1.4 Day boarding payments are non-refundable but can be rescheduled with a minimum of 48 hours’ notice.
1.5 Please ensure full balance has been paid before dropping your dog off. 
1.6 We accept all major credit/Debit cards, cash or bank transfer. Card payments over £250 will incur a small admin, Fee.
1.7 No refunds will be given for early pickups.
1.8 During holidays and holiday weekends (New Years eve and Christmas day) extra charges apply. 
1.9 Payment is to:
 Rosies Retreat Ltd.
 Sort code 04-06-05
 Account 22786790


2. Health and Safety
2.1 all dogs must be up to date with vaccinations including , distemper, parvovirus and Bordetella ( Kennel Cough Advised) 
2.2 Proof of vaccinations must be provided and recorded by Rosie’s Retreat, before your dog will be admitted. 
2.3 I understand that as a requirement, when visiting Rosie’s Retreat, my dog(s) must wear a safety tag with their details on. 
2.4 I give permission for an alternative lead to be used on walks if staff feel it’s necessary for safety. 

3. Health
3.1 Dogs must be free from contagious diseases and parasites. Must be in good health. Is currently on all required vaccinations for canine distemper, Rabies (If your dog has left the UK), and has not been ill in the last 30 days. 
3.2 Owners must inform us of any medical conditions, allergies or dietary restrictions. 
3.3 In case of illness or injury, we will attempt to contact the owner or emergency contact provided.  If immediate care is needed, we reserve the right to seek veterinary care at the owner’s expense. 
3.4 I understand that while my dog(s) is fully vaccinated, that vaccines are not guaranteed and there is a small risk that my dog(s) may contract a contagious disease or illness. 
3.5 If worms are found within your dog’s faeces, then you give Rosie’s Retreat permission to contact the vet, seek advice and medication, and administer the medication to deal with the worms immediately. 
4. Behaviour and safety
4.1 Any dog exhibiting aggressive or dangerous behaviour may be refused service or removed from the facility. 
4.2 I represent that my dog(s) is social and has not harmed or shown threatening behaviours towards any person or other dog.  I understand that Rosies’s Retreat reserves the right to remove my dog(s) from the play area and place my dog(s) in a separate holding area should my dog(S) display any unwanted behaviours.
4.3 I allow Rosie’s Retreat to offer an alternative healthy feed to my dog if it refuses to eat after 72 hours.

5.Personal items
5.1 We are not responsible for loss or damage to personal items brought to the facility such as toys, bedding or collars. 

6. Pick up and drop off
6.4 If I or my authorised contact cannot pick up my dog(s) at the agreed pick-up time, I authorise Rosie’s Retreat to provide additional overnight and daycare services at my expense. 

6.1 Dogs must be picked up during designated hours only! 
8am-10am and 4pm-6pm.
6.2 I understand that boarding is on a 24-hour system, and if I pick-up my dog(s) after 24 hours on the pick-up date that I will incur an additional day rate fee of £30. 
6.3 If dropped off during the morning slot and collected at the afternoon slot, a day rate of £30 applies. 
7. Liability
7.1 We are not liable for injuries caused by other dogs or circumstances beyond our control. 
7.2 Rosie’s Retreat is not responsible for any injuries, illnesses or deaths that may occur while the dog(s) is in our care, except in cases of gross negligence or wilful misconduct. 
7.3 I understand that although all dogs are fully supervised, incidents of injuries may occur from playing with other dogs, which includes but not limited to bites, scrapes, scratches and sprains. 

8. Consent
8.1 By using our services you consent to Rosie’s Retreat using photos or videos of your dog for promotional purposes. 

9. Amendments
9.1 We reserve the right to amend these terms and conditions at any time.  Changes will be communicated via email, website, and Facebook. 

10 Governing Law
10.1 These terms and conditions are governed by the laws of the United Kingdom. 

By signing below, you acknowledge that you have read, understood and agree to each of these terms and conditions.

Signature; ____________________________________________________________

Name: _______________________________________________________________

Date: ____________________________________


Rosies Retreat Ltd, Foxborough Hill, Woodnesborough, Kent CT13 0NY 
07931 834591 rosiesretreat24@gmail.com
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